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OpSec InsightTM

OpSec Insight is designed to empower brand owners with data and analytics for 

manufacturing, distribution, retailer efficiency, online risk assessments and mitigation, 

consumer demographics and more.

OpSec Insight is a unique platform bringing an integrated approach to total product lifecycle 

management. Starting with the design phase, Trademark Insight enables artwork design and 

distribution as well as contract and royalty management.

Once designed, Track Insight provides unique identifiers to be embedded to any product for 

authentication and verification. Trace Insight then further empowers brand owners to trace 

products through the manufacturing and distribution process.

Consumer Insight provides interaction with loyal consumers at point of purchase or post-

purchase engaging them in new ways, while providing brands with demographic and 

behavioral insights via in-depth reporting and analytics.

To close the loop in the product lifecycle, Online Insight manages branded products in 

cyberspace, identifying unauthorized retailers, marketplaces, searches, and more.

The integrated OpSec Insight platform manages products from inception through their useful 

life with the end consumer.
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Trademark InsightTM – A Complete 
Product Management Solution
From start to finish, the Trademark Insight suite can manage and protect a brand’s products 

at every stage of their lifecycle. Trademark Insight organizes contract management, trademark 

distribution, and product design approvals in one platform to digitize and streamline the 

brand’s entire product lifecycle from concept to phase-out.

OpSec’s Trademark Insight Modular Solution

TRACK

Manage contracts in one place. Regardless of whether they are processing renewals, royalties, 

cancellations, or violations, or whether you are managing 15 contracts or 15,000.

 ■ Tracks contract deadlines

 ■ Alerts when royalties are due

 ■ Automatically generates custom documents and contracts

 ■ Provides customized reports and analytics

SHARE

Provide partners with controlled access to logos, marks, style-guides and more, all in one location.

 ■ One-stop shop for partners and licensees

 ■ Direct-downloads

 ■ Integrated with Contracts Management module for per-mark licensee restrictions

APPROVE

Improve communication and accelerate the time from design to production. Submit, review, 

and approve designs with this easy-to-use work flow tool.

 ■ Virtual mark-up and discussion tools

 ■ Automatic submission notifications

 ■ Comprehensive history

Trademark 
InsightTM
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Track InsightTM

Track Insight provides unique identifiers (e.g. serial numbers, random codes, and 

combinations) to be embedded in your products for authentication and verification.

These unique identifiers can be exported from OpSec Insight to suit any production method; 

including:

 ■ OpSec high-quality, tamper-evident labels or hang-tags/swing-tickets, providing 
overt, covert and forensic optical security

 ■ Direct application onto products via laser-etching, printing (thermal-transfer, inkjet, 
etc.), or other methods

 ■ Digital embedding in product software or Internet-enabled firmware

Trace InsightTM

Trace Insight empowers clients to trace products through the manufacturing and distribution 

process. The data collected enables brand and supply chain staff to understand facility 

performance, distribution accuracy, and even retailer (online and brick and mortar) efficiency.

Production and distribution partners can perform “declarations” in the OpSec Insight portal, 

mobile app, or API, linking together the relevant metadata and OpSec’s Unique Identifiers 

(UIDs).

Declaration stages are completely customizable by the brand owner depending on the 

product’s supply chain lifecycle.

The OpSec Insight dashboard can then be used to check vendor inventory or declarations 

summary at a glance and in real-time.

Track 
InsightTM

Trace 
InsightTM
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Consumer InsightTM – Engage Your 
Customers
The Consumer Insight platform makes it possible to leverage security labels and hangtags 

as a marketing tool to drive sales of genuine product, build consumer loyalty, and increase 

revenues. It provides the opportunity to interact with consumers at point of purchase or post-

purchase and engage them in new ways.

CONSUMER INSIGHT ALLOWS BRAND OWNERS TO:

 ■ Reward customers and fans for buying genuine product

 ■ Offer exclusive loyalty-building rewards such as digital downloads, discounts, games, 
videos, etc.

 ■ Cross-sell & up-sell related products

 ■ Send location-based messaging through geo-targeting

 ■ Offer warranty or product information

BENEFITS

 ■ Gain valuable behavioral insights via in-depth reporting and analytics

 ■ Identify geographic usage and enhance sales forecasting

 ■ Identify counterfeit trends and quickly respond to adverse scenarios

 ■ Integrate with existing marketing efforts to better target customers

Consumer 
InsightTM
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Online InsightTM

The internet and social media boom has been instrumental in increasing global demand 

for aspirational brands. It has also provided brand owners with new and exciting ways to 

communicate and influence their customers.

However, the same technology has provided counterfeiters with an opportunity to take 

advantage of a low cost global network, while hiding behind the veil of anonymity that it can 

also provide.

OpSec’s Online Insight platform provides continuous monitoring of product sales activity 

across the internet, analyzing the data, conducting test purchases and enforcing the law and 

company policies.

OpSec works with many of the world’s largest brands to help them fight counterfeiting and 

abuse through all channels of online distribution, enabling clients to:

 ■ Quantify the size and scope of illicit online activity

 ■ Protect IP from unauthorized use

 ■ Reduce sales of counterfeit, grey market & stolen goods through site/listing takedowns

 ■ Mine & analyze social media content to detect threats and direct program strategy

 ■ Protect digital content from illegal downloads

 ■ Ensure sales channel and pricing compliance

BUSINESS CHALLENGES:

 In the 1970’s the counterfeit industry was very small with few official size 

estimations

  By 1984, the global counterfeit industry had grown to an estimated to 16 billion

  1990’s saw the launch of Amazon, eBay, Alibaba and other online selling sites

  2000’s saw Facebook and many other regional and global social media platforms 

launch

  The Internet boom has allowed counterfeiters to hide and thrive, exploiting 

trusted platforms to distribute their goods

  The total counterfeit industry size is now estimated to be valued over 1 trillion – 

almost 10% of global trade

Online 
InsightTM
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Online Link Analysis 
OpSec’s Link Analysis is a proprietary methodology which identifies affiliate networks 

operating multiple websites, linking sellers operating across marketplaces, web shops and 

social media.

Link Analysis is achieved through powerful patterning technology, but raw science is not 

enough, with technology being backed up by trained data analysts. This service is a core 

elements of OpSec’s online brand protection strategy because substantial protection is only 

possible by mapping and understanding these illegal networks.

B2C/C2C

B2B
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Trusted by many of the world’s leading 
brands, including:

“As our brand protection needs evolved, OpSec offered us a total solution that incorporated 

technology-based products and expert services. Now we are assured that our trademarks and 

products are protected and have greater visibility into our sales progression. We appreciate 

the quality of service OpSec continues to provide Diadora and look forward to continued 

collaboration.”

-  Paolo Bruno, Operations Director 
DIADORA SPORT



About OpSec

OpSec Security is the global market leader in securing and protecting brands. 

After decades of leadership in brand protection technology, OpSec grew to become the leading provider of fully 

integrated brand and document security, providing companies and governments with myriad solutions to help our 

customers ensure brand quality, reputation, and integrity.

OpSec is a leading innovator in online brand and digital content protection, offering our clients end-to-end 

safeguards against counterfeiting, piracy, and unauthorized usage. We continue to innovate, finding increasingly 

advanced ways to meet an ever-growing range of threats. Even as the counterfeiters, pirates, and other bad actors 

employ more sophisticated ways to damage your brand, we never stop getting better at protecting it. 

For more information, visit www.opsecsecurity.com 


