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Consumer Engagement 
and Authentication with 
OpSec® Insight Platform 
for Unparalleled Consumer 
Empowerment and Trust 
Today, consumers increasingly make purchasing decisions based on what brands say, how 

they engage, and how this aligns with their beliefs. In consumer research conducted by OpSec 

Security, 91% of consumers said the integrity and authenticity of a brand is the most important 

thing when evaluating what they buy.  

Simultaneously, brand protection professionals continue to see a rise in counterfeits and gray 

market diversion.  Brands today know the value of providing a compelling, personalized, and 

engaging digital product experience that can secure their product authenticity and drive long 

term customer value and loyalty.  

OpSec Security, a market leader in product authentication solutions, enables brands to 

design custom authentication programs which include enhanced consumer engagement with 

Consumer Engagement and Authentication with OpSec® Insight.  

This on-product and digital solution supports a number of calls to action (CTAs) to prompt 

consumers to engage with the brand, including product information, promotions, circularity, 

and product authentication. Whatever the selected CTA, the brand will benefit from enhanced 

consumer intelligence that is critical in supporting brand protection as well as commercial and 

marketing activities. 

Consumer Engagement and Authentication functionality is enabled through the OpSec® Insight 

platform using unique identifiers embedded in physical products via RFID, NFC, QR Code, or 

alphanumeric formats. Consumers, pre- and post-purchase, can be prompted to authenticate 

products using their smartphone and receive results instantly, creating a valuable connection 

with the brand.  

The addition of OpSec’s Consumer 

Engagement and Authentication 

solution empowers your brand to: 

 ■ Connect and engage with 

consumers who value 

authenticity

 ■ Deliver a consistent, branded, 

omni-channel consumer 

experience

 ■ Drive revenue by building 

consumer trust and loyalty

 ■ Protect revenues from the 

growth in counterfeit goods
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Why is Consumer Engagement and Authentication 
with OpSec® Insight the best solution for brands like 
yours?
Custom solutions tailored to your needs. Consumer Engagement and Authentication can 

scale from a simple branded experience hosted by OpSec to full integration with your existing 

platforms and programs .

Quick and easy to onboard and enable. OpSec’s hosted solution is built on our robust Insight 

platform and uses a simple templated set-up process. OpSec manufactures a complete set of 

on-product authentication solutions which can be enabled for consumer authentication .

Enable a broad range of consumer interactions. Consumer Engagement and Authentication 

enables product and warranty registration, reward programs, provenance and circularity 

information, education, promotion, cross-sell and up-sell opportunities, and many other 

applications .

Easy integration with your consumer experience platform. OpSec’s solution augments your 

existing campaigns and journeys, working seamlessly with your customer experience and CRM 

platforms .

No other brand protection provider 

can manage the breadth of 

protection that OpSec provides. 

Our digital and on-product tools 

and solutions are designed and 

manufactured in-house, enabling us 

to drive efficiencies and ensure ease 

of set-up. 

 DAuthenticate this product 
 DUnderstand our approach 
to sustainability / 
circularity 
 DRegister Your Warranty 
 DFind Help, Support and 
Information 
 DDiscover this product’s 
heritage 
 DFind accessories and 
more products like this 
 DSee our latest offers 

Enhance your brand 
experience with a compelling 
on-product message 

On-Product Call to 
Action 

Consumer 
Experience

Benefits to your 
brand

 ■ Receives real-time 
authentication results 
(optional) 

 ■ Submits contact details 
to subscribe or register 
product warranty 

 ■ Receives product specific 
information 

Gain crucial product 
authentication analytics, even 
if authentication is invisible to 
the consumer  

Consumer Engagement 
and Authentication 
Solution 

Further online engagement 

with the brand: 
 ■ eCommerce offers, 
promotions and cross sell 

 ■ Loyalty and reward 
programs 

 ■ Sustainability / circularity 
and recyclability 

 ■ Customer help, support 
and troubleshooting 

 ■ Social sharing and 
engagement 

Integrate with your existing 
consumer engagement 
programs to build trust, 
loyalty and drive revenues 

Your brand’s consumer 
engagement program 
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Step 1 - Choose Your Authentication Solution

Select your on-product authentication solution from OpSec’s
extensive range of off-the-shelf or customized products

OpSec Hosted Solution Brand Hosted Solution

YOUR CONSUMER scans 
the on-product QR code 
and lands on an OpSec 
hosted landing page

YOUR CONSUMER scans 
the on-product QR code 
and lands on your web 
property, integrated via API 
to OpSec® Insight platform

YOUR BRAND gains 
detailed audience data 
and reporting to enable 
downstream consumer 
engagement programs

YOUR BRAND can add a 
critical consumer 
authentication hook to your 
exisiting consumer 
engagement strategy and 
benefit from intelligence on 
authenticity

Step 2 - Choose Your Hosting Solution

How To Design your Consumer Engagement and 
Authentication Solution

Step 1

Select your on-product authentication solution from OpSec’s 
extensive range of off-the-shelf or customized products
Our authentication solutions are centrally manufactured and shipped from secure global 

fulfillment centers, with easy and intuitive online ordering. Choose from a wide range 

of solutions including Hangtags, Tear and Sew Labels, and Pressure Sensitive Labels, 

incorporating additional security features such as RFID/NFC, holograms (OVDs), secure 

serialization (with random validation codes), or Dynamic QR Codes.



Consumer Engagement and Authentication with OpSec® Insight   |  5

In a noisy online world, where 

competition for attention is fierce, 

marketers need to focus on 

unique, personalized methods of 

engagement enabled by consumer 

authentication.

Step 2 

Select your Hosting Solution
OpSec Hosted Solution

CONSUMERS scan the on-product QR code which lands on an OpSec hosted landing page 

asking them to: 

 ■ Authenticate their product and engage with product information and promotions in 

real-time  

 ■ Learn more about the product’s composition and sustainability information 

 ■ Submit registration information for warranty, help, or support 

 ■ Communicate with your brand in real-time 

BRANDS gain detailed audience data and reporting to enable downstream consumer 

engagement programs: 

 ■ Integrate with your existing consumer engagement workstreams 

 ■ Build trust, enhance loyalty, and drive genuine product sales and cross-sales 

 ■ Capture valuable audience data to support your customer experience and 

e-commerce objectives
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Brand Hosted Solution

CONSUMERS scan the on-product QR code which lands on your web property (integrated via 

API to OpSec® Insight platform) to: 

 ■ Authenticate their product and engage with product information and promotions real-

time within your consumer experience platform 

 ■ View more information about the product (composition, care, warranty, help and 

support) 

 ■ Create an enriched and ongoing brand experience 

BRANDS can add a critical consumer authentication CTA to your existing consumer 

engagement strategy and benefit from insight and intelligence on authenticity:  

 ■ Existing campaigns and journeys can be augmented with a compelling authentication 

story to drive adoption 

 ■ Maintain a consistent, branded, omni-channel consumer experience 

 ■ Augment your personalized experiences and campaigns 

 ■ Collect critical insight and intelligence on authenticity

Brands can choose to lead with 

one or many engagement CTAs: 

authentication, product and 

warranty registration, reward 

programs, provenance and 

circularity information, education, 

promotion, cross-sell and up-sell 

opportunities, and many other pre- 

and post-purchase applications. 

Example of brand-hosted consumer engagement interface
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Typical Applications
Consumer Engagement and Authentication with OpSec® Insight is an ideal solution for brands 

focused on luxury consumer and high value products.  Suited to multiple industries, including 

automotive, apparel, electronics, sports, and medical devices, Consumer Engagement and 

Authentication with OpSec® Insight provides the strongest and most elegant brand experience. 

Contact The Brand Protection Experts
OpSec Security is the global leader in leveraging both the physical and digital worlds to protect 

brands, services, and revenues for the biggest names across a wide variety of industries. 

OpSec’s Consumer Engagement and Authentication provides you with a sophisticated and 

customizable way to build trust, enhance loyalty, and drive genuine product sales for your 

brand by delivering product information and content that connects with your consumers. Take 

your consumers’ brand experience to the next level and contact the experts at OpSec Security 

today. 



www.opsecsecurity.com

About OpSec

OpSec Security is the global market leader in securing and protecting brands. 

After decades of leadership in brand protection technology, OpSec grew to become the leading provider of fully 

integrated brand and document security, providing companies and governments with myriad solutions to help our 

customers ensure brand quality, reputation, and integrity.

OpSec is a leading innovator in online brand and digital content protection, offering our clients end-to-end 

safeguards against counterfeiting, piracy, and unauthorized usage. We continue to innovate, finding increasingly 

advanced ways to meet an ever-growing range of threats. Even as the counterfeiters, pirates, and other bad actors 

employ more sophisticated ways to damage your brand, we never stop getting better at protecting it. 

For more information, visit www.opsecsecurity.com 


